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The article is devoted to the study of the essence, specifics and principles of balanced development of

regional socio-economic systems, as well as factors influencing the process of regional development.

The transformational processes taking place in the modern economy, as well as geopolitical instability,

determine the need to form a new paradigm for regional socio-economic development. In addition, this

issue is determined by the specifics of Russia as a federal state and its scale. Thus, economic growth

in the country is directly dependent on the level of socio-economic development of the subjects of the

federation. At the same time, the territorial structure of Russia is characterized by significant gaps in

the levels of socio-economic development between its regions, and the development processes of

most Russian territories have serious imbalances, which actualizes the research topic in this article.

Keywords: region, regional development, balanced development, regional socio-economic system.
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The current business environment is characterized by the rapid growth of e-commerce. The develop-

ment and optimization of processes is becoming paramount when formulating a company's business

model. Based on a study of modern interpretations of the concept of “business model,” this author

offers a definition of the term. Depending on the object of commerce, various types of e-commerce

business models are identified. This paper examines the specific features of e-commerce business

models. This study establishes a logical connection between a business model and financial reporting,

and presents supporting arguments. It is established that financial reporting not only demonstrates

performance but also allows for the evaluation of the effectiveness of the adopted business model

and individual processes. Financial reporting data allows interested users to evaluate the success of a

business model and strategic prospects.

Keywords: e-commerce, management accounting, reporting, business model, business process, efficiency,

effectiveness.
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he subject of this study is the economic relations arising between the state and oil companies in the

taxation system, as well as the mechanisms for adapting it to the challenges of the energy transition

and sanctions pressure to ensure sustainable development and economic security in Russia. The

purpose of this study is to develop theoretical principles and practical recommendations for improving

the taxation system of the Russian oil industry, aimed at ensuring its sustainable development and

strengthening economic security in the context of the energy transition and sanctions pressure. The

study's hypothesis is that the existing taxation system of the Russian oil industry is not fully adapted

to the long-term challenges of the energy transition and the current restrictions of sanctions pressure,

which creates risks for the sustainable development of the industry and the country's economic security.

The study revealed that the oil industry requires the development of a strategy for transitioning from a

tactical response to challenges to strategic risk management in the context of an accelerated energy

transition and sanctions pressure. The author proposes a transformation of the calculations of the

mineral extraction tax, export duty, and damping payments in the oil industry, which will ensure the

transition from a fiscally-oriented model to an investment-incentive model.

Keywords: damping payments, mineral extraction tax, taxation, oil and gas revenues, economic security,

export duty.
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The main directions of the national energy strategy allow us to assess the key areas of achieving a

qualitatively new state of the country's energy sector. Within the framework of the national energy

strategy adopted in the Russian Federation (for the period up to 2050), several areas have been

identified: energy security, technological independence, environmental sustainability, digitalization

and emission control, support for research and development, and the development of domestic energy

consumption.

The conducted analysis allows us to conclude that the new energy strategy until 2050 is a response to

the challenges of the time and a tool for ensuring a sustainable energy future for Russia. The document

not only defines the vector of the industry's development, but also reflects the desire for independence,

flexibility and technological leadership. Successful implementation of the strategy will allow the country

not only to maintain its status as one of the largest players in the global energy market, but also to

adapt to the changing global context.

Keywords: energy strategy, fuel and energy complex, energy security, sustainable development, import

substitution, modernization, energy transition.
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In this article the features of the development of the IPPA mechanism in the Russian Federation

are considered. The author analyzes the experience of the IPPA projects functioning in the current

socio-economic conditions.
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The article examines the best international and domestic experience in determining the level of

sustainable development of regions and their achievement of the SDGs based on ratings. Along

with popular ratings and rankings based on the SDG Index and ESG principles, the article presents a

new ECG rating adapted to Russia's national interests and priorities. In 2025, with its help, a study was

conducted on the compliance of the regions of the Russian Federation with the national sustainable

development agenda.

Keywords: UN Sustainable Development Goals, national priorities, ecology, social development, human

resources, state, SDG Index, ESG and ECG ratings of regions.
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The article analyzes the features of the formation of the innovation climate and clusters in the subjects

of the Central Federal District as factors in accelerating regional economic growth. The relationship

between a favorable innovation climate, enterprise activity, cluster development and economic growth

is determined. The classification of the regions of the Central Federal District by the level of innovation

development into four clusters is presented: “Innovation leaders”, “Industrial innovators”, “Regions

of focused development” and “Regions with developing potential”. The results of the study revealed

a significant differentiation of the regions and confirmed the role of the quality of innovation policy

in stimulating the development of the subjects of the Central Federal District. The findings indicate

the need to apply differentiated approaches to stimulating innovation depending on the region's

affiliation with a particular cluster. Recommendations are proposed for each type of region to support

fundamental science, develop clusters, improve infrastructure and investment climate.
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The article is devoted to the analysis of corporate security as a complex system that includes infor-

mational, physical, personnel, economic, and regulatory components, it examines key aspects of risk

management, mechanisms for protecting businesses from internal and external threats, and the impact

of digital transformation on the development of corporate security strategies. Special attention is

given to regulatory and legal frameworks, technological solutions for preventing cyber threats, and the

formation of an information security culture, the study presents an analysis of current statistics on

cybercrime and trends in the information security market for the period 2019–2024, it also discusses the

prospects for corporate security development amid the growing cyber threat landscape and changing

economic environment.
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management.
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The article explores the relationship between companies' financial stability and their level of information

security, paper examines the key factors affecting corporate financial performance amid growing

cyber threats, as well as the impact of digital transformation on risk management strategies. The

study analyzes the consequences of data breaches, cyberattacks, and confidentiality violations on

the financial health of organizations, including direct and indirect losses, special attention is given

to regulatory frameworks in cybersecurity, threat mitigation mechanisms, and the implementation of

advanced information protection technologies. A statistical analysis of information security incidents

from 2019 to 2024 illustrates the increasing frequency of attacks and their impact on economic stability,

practical recommendations are provided for integrating financial monitoring and cybersecurity tools to

minimize risks and enhance corporate resilience.
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The article discusses the goals, objectives and basic principles of the implementation of the investment

policy in the Republic of North Ossetia-Alania, as well as the conditions for the integrated development of

the territorial socio-economic system, taking into account the features and economic and geographical

potential of the region.
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Risk management or risk management is a process in which economic entities of various industries

and spheres around the world are gradually becoming interested. Risk management allows minimizing

or sometimes completely avoiding negative consequences of certain events. Risk management as an

important element of company management penetrates into the business of different spheres and

scales and becomes an important element of corporate security of organizations. The article establishes

that the formation of corporate risk management system in the organization “T-Bank” consists in the

need to identify, assess and manage the main risks. For this purpose, it is important clearly developed

algorithm of work of the staff of the risk management service, where key risk indicators are used to

determine further actions to minimize them.

Keywords: risk management; corporate system; Management of risks; risk assessment; risk map;

organization “T-Bank”.

References

1. Badalova A. G., Toxuncz N. B. Regulation of risk management processes in modern risk management // Bulletin

of MSTU ”Stankin”. — 2021. — 1 (56). — P. 118–124.

2. Evaluation of the effectiveness of the development of the Arctic zone of the Russian Federation. — Moscow :

Sputnik +, 2024. — 347 p. — ISBN 978-5-9973-6831-9. — EDN KBQQYU.

3. Kavitha M., Mahmoud Z. H., Kishore K. H. Application of steinberg model for vibration lifetime evaluation of

Sn-Ag-Cu-based solder joints in power semiconductors // IEEE Transactions on Components, Packaging and

Manufacturing Technology. — 2021. — Vol. 11, No. 3. — P. 444–450. — DOI: 10.1109/TCPMT.2021.3051318. —

EDN FQDFKZ.

4. Klyuchareva V. A. Assessment of financial stability risks of Tinkoff Bank JSC // Scientific Leader. — 2022. — 23

(68). — P. 168–170.

mailto:kashirskaya76@mail.ru
mailto:julia.zur@yandex.ru
https://doi.org/10.1109/TCPMT.2021.3051318


450 Economic Sciences • 2025 • №10 (251)

5. Kot E. M. Application of international risk management standards in modern realities // Socio-economic and

humanitarian journal. — 2022. — 2 (24). — P. 51–72.

6. Myagkov A. A. Corporate financial risk management at the present stage // Economy of the 21st century:

innovation, investment, education. — 2022. — Vol. 10, no. 8. — P. 57–60.

7. Petrov A. M. Development of scientific research on the problem of motivation in economic systems // Economic

Sciences. — 2024. — No. 232. — P. 303–306. — DOI: 10.14451/1.232.303. — EDN NYWYWP.

8. Petrov A. M., Yurasova I. O., Putihin Y. E. Accountant modeling technology and statistics in the context of the

new educational concept // International Journal of Innovative Technology and Exploring Engineering. —

2019. — Vol. 8, No. 12. — P. 3214–3217. — DOI: 10.35940/ijitee.L3061.1081219. — EDN BLVRMN.

9. Petrova O. A. Factors and conditions for economic growth in regions of the Russian Federation // Economic

Sciences. — 2023. — No. 219. — P. 129–131. — DOI: 10.14451/1.219.129. — EDN RCEVOC.

10. Tovchennik D. S., Pavlov D. V. Enterprise risk management system: risk management // Paradigm. — 2022. —

No. 1. — P. 65–68.

11. Vasil’eva O. O., Tagunkova M. V., Marakulina Y. N. Ways to reduce the financial risks of commercial banks in

modern conditions using the example of Tinkoff Bank JSC // Journal U. Economics. Control. Finance. — 2021. —

3 (25). — P. 34–46.

Tools for managing overdue accounts receivable

© 2025 Kashirskaya Lyudmila Vasilyevna

Doctor of Economics, Professor, Department of Audit and Corporate Reporting, Faculty of Taxes, Audit

and Business Analysis. Financial University under the Government of the Russian Federation, Moscow,

Russia.

E-mail: kashirskaya76@mail.ru

© 2025 Zournajants Julia Alexandrovna

Candidate of Economic Sciences, Associate Professor of the Department of Economics and Health

Management with a postgraduate course. Astrakhan State Medical University, Astrakhan, Russia.

E-mail: julia.zur@yandex.ru

This article focuses on effective tools for managing overdue accounts receivable, with a particular

focus on developing regulations for their management and the use of the 1SPARK Risks service for coal

industry companies. The authors describe in detail the process of developing regulations: from defining

client assessment criteria and payment terms to automating monitoring and collection procedures.

Integration of the 1SPARK Risks service enables coal companies to promptly screen counterparties for

financial reliability, identify signs of bankruptcy, and assess the risk of default, thereby minimizing the

share of bad debts by 25–35%. The article illustrates the application of these tools using examples

from the coal industry, demonstrating improved liquidity and a reduction in delinquencies.
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This article provides an in-depth analysis of strategies for effectively managing HR security and its

inherent risks, focusing on practical measures such as implementing multi-level data access systems,

regular staff audits, and specialized ethics and privacy training. The authors emphasize the role

of modern technologies for the early detection of potential threats, as well as the integration of

psychological assessments during hiring. The article offers a step-by-step plan for ensuring HR

security, emphasizing the balance between control and trust in employees, ensuring the long-term

resilience of an organization in an uncertain environment.
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Territories with special economic status attract both domestic and foreign investors thanks to simplified

customs regulations and tax incentives, creating favorable conditions for commercial activity. The

performance of such zones is assessed by a number of key criteria: the number of active participants,

the amount of capital raised, the amount of revenue generated, the number of job openings created,

and the amount of taxes and mandatory contributions transferred to the budget.
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The article examines the trends of intersectoral interaction between the oil refining and chemical indus-

tries of Russia in 2020–2025. The relevance, research background and impact on import substitution

are revealed. The object is integrated structures; the subject is the mechanisms of their interaction.

The theoretical, methodological and practical significance of integration processes for the sustainable

development of the fuel and energy complex is highlighted. The article is based on the results of

research carried out at the expense of budget funds under the state assignment of the Financial

University under the Government of the Russian Federation.
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The article describes methods for studying the structural transformation of a regional economy and

examines the rankings of regions in the Central Federal District, including the Kursk Region's position

within them. It analyzes the economic specialization and dynamics of the gross regional product

structure of the region, and substantiates the use of a sectoral economic model in analytical and

forecast structural studies.
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The article presents a comprehensive analysis of approaches to assessing the balance of regional

development. Based on the studied approaches, the author's methodology for calculating the balance

of regional development is proposed, which is based on calculating an integral indicator taking into

account the growth rates, which allows for assessing the level of balance based on the dynamics of

indicators.
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The article is devoted to the theoretical foundations and methods by which the authorities of the

constituent entities of the Russian Federation use tools for purposeful improvement of the efficiency

of the use of budget expenditures, and how the region independently and purposefully uses its budget

to move from an extensive to an intensive type of development of its economy. The object of the

study is the process of intensification of budget expenditures of the regions, and the subject: the

theoretical foundations and methods of assessing this process. The purpose of the study is to propose

an approach that contributes to improving the efficiency of spending of budget funds. The research

methodology is based on a systemic and institutional approach, which allows us to consider the region's

budget policy as a comprehensive tool for managing the intensification of budget expenditures within

a complex socio-economic system. The study used theoretical research methods such as analysis and

synthesis, as well as the method of scientific abstraction.
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Analytical laws of mortality are mathematical models describing the dependence of mortality intensity

on age. They are used in demographic studies, actuarial calculations and insurance to predict life

expectancy, calculate insurance rates and pension savings. Analytical laws of mortality are not just

mathematical abstractions, but tools for decision-making in economics, politics and science. Their

characteristics help to understand how life expectancy changes and to prepare for future demographic

challenges. Characteristics of analytical laws of mortality play a key role in demography, actuarial

science, insurance, pension planning and biology of aging. They allow to formalize the patterns of

change in mortality with age and use them to solve practical problems. This article considers some

classical analytical laws of mortality that are relevant in the study of modern life table data. For these

laws, probabilistic and numerical characteristics are determined, their interpretation is given and the

substantive meaning is discussed.
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This paper analyzes the potential for economic growth in the Beloyarsky Municipal Formation, located

in the Khanty-Mansi Autonomous Okrug — Yugra. The economic profile of this territory is characterized

by the dominance of hydrocarbon production within the energy sector. Oil production forms the

foundation of the regional economic system, while simultaneously stimulating the development of other

widely available mineral resources.
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This article analyzes support for small and medium-sized enterprises in the North. Such a system for

SMEs is vital for the successful development of this territory. Addressing the population loss problem

in these areas directly impacts the country's economic security. To develop an innovative and socially

oriented economy, it is necessary to provide high-quality infrastructure and sustainable financing for

businesses in the North. Creating incentive mechanisms for entrepreneurship will be key to tapping

the potential of Arctic territories. Priority national projects include strengthening SME development,

which will lay the foundation for overcoming existing social and environmental problems in Russia's

northern regions.
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The article examines strategic vectors for the development of the precious metals, gemstones, and

products made from them market within the framework of Eurasian economic integration. It proposes

a comprehensive set of initiatives aimed at creating a unified economic space, harmonizing legislation,

developing industrial cooperation, and stimulating innovation in the industry. The study identifies key

mechanisms for implementing the proposed measures, taking into account the strategic priorities of

the EAEU's development.
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The article examines the essence of the financial security of an enterprise, examines the factors

affecting the stability and independence of the company's activities, and considers a set of indicators

used to assess the level of financial security. The methodological basis of the research is the work of

Russian scientists and the research of practitioners in the field of financial security of business entities.

It is concluded that the current economic environment requires organizations to promptly monitor the

current state of financial security of an economic entity. In turn, the inability of economic entities to pay

sufficient attention to these issues may lead to a weakening of their competitive position. Therefore, it

is extremely important to promptly monitor the current state of affairs regarding the level of financial

security. The practical significance of the article lies in the fact that the research and conclusions

are aimed at forming a conceptual framework and methods for improving the financial security of

enterprises and specialists whose activities are related to ensuring financial security in an economic

entity.
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The study focuses on ensuring sustainable progress in Arctic territories and identifying areas for

harnessing the natural and economic potential of the Russian Arctic, taking into account the concept

of sustainability. The primary objective is to analyze the fundamental elements affecting the stable

functioning of the country's northern territories, as well as to characterize their economic and natural

potential. The expert organization PORA has developed an initiative called the “Polar Index” to

monitor the compliance of Arctic regions and economic entities with sustainability requirements. This

assessment system currently represents a unique annual ranking tool aimed at measuring sustainable

development indicators in Russia's polar regions.
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The growing role of Russia's Arctic regions in global geopolitical and economic processes, along with the

existing unresolved issues surrounding the formation of their economic space, makes these territories

the subject of increased scientific attention. Strengthening the spatial integrity of the economic system

and the stability of population distribution within regional economies is critical for reducing intraregional

socioeconomic disparities, narrowing the development gap between various federal subjects, and

guaranteeing the country's national security. A study of contemporary socioeconomic processes

occurring in the Arctic lands of Karelia forms the basis of this study and contributes to a clearer

understanding of the challenges faced in achieving the Russian Federation's strategic objectives in

special economic zones.
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The development of open banking and CBDCs in the context of the digital transformation of the financial

sector creates new opportunities and risks (cybersecurity, AML, privacy). The study analyzes the

institutional and technological aspects of functioning, as well as foreign and domestic experience.

Recommendations are proposed for regulators and the market, aimed at standardization, monitoring

development, and increasing literacy, which will reduce threats, strengthen trust, and ensure the

effective implementation of technologies.
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This publication formulates the principles, definitions and criteria of the methodology for identifying

systemically important industrial enterprises, opposed to the theory of monetary post-Keynesianism

“too big to fail” (Minsky H. P., TBTF). The criterion of identification is put forward and substantiated — the

creation of a systemic critical risk in relation to vulnerable entities of the micro-, meso- and macro-levels.

The practical possibility of identifying systemic risk, systemically important and systemically vulnerable

entities is substantiated (based on cases).
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The relevance of this study is due to the growing processes of transformation of the global monetary and

financial architecture and the search for alternatives to the established dollar hegemony. In the context

of sanctions pressure and the reformatting of global value chains, the problem of de-dollarization is

becoming particularly important for national economic security and ensuring the financial sovereignty

of the Russian Federation. The purpose of the work is to conduct a comprehensive analysis of the

evolution of the dominant role of the US dollar in the global financial and economic system. The subject

of the study is a set of tools and methods used by the United States to maintain its currency hegemony,

including an analysis of measures to artificially generate and maintain global demand for the national

currency. The theoretical and methodological basis of the work was a systematic approach, comparative

analysis and historical and economic retrospect. The scientific novelty lies in the systematization and

critical assessment of the potential of the dedollarization process at both the national and global

levels. The practical significance of the study lies in the formulation of a set of measures to reduce

dependence on the US dollar, considered in the context of Russia's national interests. Based on the

analysis, predictive estimates are presented, key determinants of the transformation of the global

monetary system are identified, and tools that can be used to weaken the dollar monopoly are analyzed.

Particular attention is paid to China's role as the main potential actor capable of challenging the

current status quo through the internationalization of the yuan and the coordinated diversification of

international reserves by partner countries.
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This article examines the dynamics of planned and actual federal budget expenditures related to funding

the specialized principal budget administrators (GPBS) in the area of environmental well-being and

environmental management in the Russian Federation from 2022 to 2024. Over the observation period,

actual federal budget expenditures related to funding the activities of the specialized GPBS in the

area of environmental well-being and environmental management tended to slightly exceed planned

values. However, overall, the planned and actual federal budget execution parameters for the period

2022–2024 show a decrease in funding for the activities of these GPBS. Proposals are substantiated

for legislatively establishing a fixed amount of federal budget expenditure for the relevant year at a

level of at least 1.5–2.0% for the relevant executive bodies of the Russian Federation, which also serve

as GPBS. The practical implementation of this proposal will create the necessary preconditions for a

qualitative improvement in the state of the Russian Federation's natural environment in the medium

and long term by implementing measures aimed at reducing anthropogenic impacts on the natural

environment and gradually eliminating accumulated damage, thereby ensuring the achievement of the

national development priority of environmental well-being.

Keywords: economics, environmental management, government, regulation, budget, strategic priorities,

governance.
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This article is devoted to the development of an economic analysis model for metallurgical enterprises

based on the integration of circular economy principles into the balanced scorecard (BSC) with the

addition of an ESG perspective and a backcasting method. The research is aimed at improving

the sustainability and operational efficiency of metallurgical enterprises by adapting BSC to the

requirements of the circular economy. The study confirms that the integration of digital technologies

and the use of data analytics in BSC-ESG helps to monitor and manage corporate activities more

effectively. The backcasting method is used to set long-term sustainable development goals and

achieve cyclical production.

Keywords: circular economy, balanced scorecard (BSC), ESG, sustainable development, metallurgical

complex, backcasting, digitalization, operational efficiency, resource efficiency, sustainability management.
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The Federal Industry Agreement plays a special role in regulating social and labor relations in the Russian

coal industry. The Agreement establishes the framework for concluding collective agreements at coal

industry enterprises and promotes the expansion of mutual obligations between the parties and their
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This article examines several criteria for the quality of strategic planning documents. An analysis of the

main strategic document for the tourism industry is conducted, shortcomings are identified, and artificial

intelligence tools are used to align strategic goals and objectives. Conclusions are drawn regarding the

future prospects for using artificial intelligence to improve the quality of strategic planning documents.
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The article presents the main directions of digital transformation of the tourism industry in the Russian

Federation. Examples of the use of digital technologies, applications and devices in the tourism industry

are considered. Conclusions are drawn about the future prospects of digitalization of tourism in the

Russian Federation.
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This article examines a comprehensive analysis of data security threats in modern analytical platforms,

which have evolved from report generation tools into strategically important components of corporate

architecture. It explores the multidimensional classification of platforms, the functional landscape of

solutions, and the architectural complexity that creates vulnerabilities due to the centralized storage

of corporate data. A detailed analysis of diversified attack vectors is provided, including external

threats, supply chain compromise, and internal risks associated with insider activity and system

misconfigurations. A multi-layered defense-in-depth approach is proposed, combining preventive,

detective, and corrective measures, security segmentation architectures, modern access control

mechanisms, end-to-end data encryption, and comprehensive approaches to incident monitoring and

response.
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This article focuses on key performance indicators (KPIs) for the head of internal audit and its function.

It emphasizes the important role internal audit plays in an organization's management system, helping to

identify risks, process inefficiencies, and fostering continuous improvement. Based on the International

Standards on Internal Auditing (ISIA) (2024 edition), examples of target performance indicators, such as

engagement coverage, recommendation implementation, stakeholder satisfaction, and compliance with

professional standards, are discussed. Particular attention is paid to the need for a balance between

performance indicators for the board of directors and more detailed metrics for internal use.

The article also describes a general approach to establishing KPIs, which includes defining objectives,

identifying stakeholders, developing indicators, and organizing monitoring. It is noted that modern

trends require internal audit to be more flexible, results-oriented, and adapt to technological changes,

including the use of artificial intelligence. The importance of auditors' professional development and

the need to ensure the independence of their remuneration system, as required, for example, by the

Central Bank of the Russian Federation's instructions, are emphasized. Ultimately, successful KPI

implementation depends on the ability of the audit function to align with the company's strategic

objectives and culture.
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In global financial instrument practice, green finance is a recognizes method of financing the ESG

transformation of manufacturing companies, which, in turn, is inextricably linked to technological

modernization and the enhancement of their industrial potential. In Russia, however, the development

of the green finance market faces a number of challenges, which are discussed in the article.
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The article examines the role of sustainable finance in unlocking the innovation potential of small

and medium-sized enterprises. Three key mechanisms of their impact on innovation activity are

identified: capitalization, innovation transmission, and institutional synergy. Based on data from Chinese

SME (A-shares, 2018–2024), a “sustainable finance – innovation activity – low-carbon development”

framework was constructed. Empirical analysis using fixed-effects models, Bootstrap tests, and

threshold regression demonstrated that low-carbon development not only reduces carbon intensity

but also serves as an external indicator of the unlocking of corporate innovation potential.
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Large-scale anti-Russian sanctions imposed by Western countries have affected a large number of

Russian companies. The primary objective of this study was to identify key stages of adaptation to

sanctions, identify the main negative consequences, and analyze the strategies chosen by Russian

companies in response to sanctions imposed by unfriendly states. Using analytical, synthesis, and

systematization methods, we were able to analyze and examine the key challenges faced by Russian

businesses and the economy as a whole as a result of the sanctions. The results of this study may

serve as a useful tool for companies across various sectors seeking to adapt to sanctions, strengthen

their competitiveness, and improve their business performance in the current challenging environment.
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The increasing role of sustainable projects in the Russian economy has led to the formation of a

market for responsible businesses implementing socially significant projects in the fields of ecology,

demography, human resources, and others. This transition was a step towards a response from

the government as a regulator, with a special focus on comprehensive support for such companies.

To identify those most involved in the agenda of sustainable business development in the Russian

Federation, the rating “Ecology, Personnel, State” (ECG rating) was developed, which is a national

standard and has become an indicator in the selection of suppliers in public and commercial procurement,

provision of public services and other business-relevant procedures. The article analyzes the influence

of central and regional structures on the development of the ECG rating, the involvement of the subjects

of the Russian Federation in its use in providing support to responsible companies, and also considers

preferences for them.

Keywords: ECG rating, business reputation, national standard, responsible business, sustainable
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The article examines the agency conflict in working capital management, fueled by the use of short-term

metrics, which leads to suboptimal investments and the destruction of added value. The transition

to indicators that take into account the cost of invested capital makes it possible to coordinate the

interests of managers and business owners, stimulating a long-term and sustainable increase in the

company's value.
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The article examines the phenomenon of digitalization as a key driver of the retail lending market

transformation in the global financial market. The purpose of this work is to analyze and compare

theoretical concepts (disruptive innovation, socio-technical stack) that explain the mechanisms of

digital change, and to demonstrate their application using the example of the Russian banking sector.

The operation of the disruptive innovation theory is illustrated through an analysis of the competition

between “T-Bank” and traditional banks, including quantitative data. The conclusion is drawn about

the interrelation of the theories discussed, which collectively form a multi-dimensional model for

understanding digital transformation. The article contributes to the systematization of theoretical

approaches to the study of digitalization in the financial sector and may be useful to researchers and

practitioners in the banking industry.
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The article examines the prospects for developing alternative payment and settlement systems

within BRICS in the context of growing sanctions pressure from the United States and the European

Union in 2022–2025. The paper highlights the prerequisites for establishing an independent financial

infrastructure and focuses on the key projects BRICS Pay and BRICS Bridge, aimed at facilitating digital

cross-border settlements in national currencies and employing central bank digital currencies (CBDCs)

and digital financial assets. Special attention is given to the role of international financial institutions

in supporting the creation of the architecture of new settlement mechanisms. The study concludes

that BRICS initiatives represent a strategic step toward accelerating de-dollarization processes and

strengthening the economic sovereignty of the Global South.
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The study of the transformation of the banking system of the Republic of Tajikistan in the context

of the digitalization of the economy is currently a pressing issue. The purpose of this study is to

investigate the transformation of the banking system of the Republic of Tajikistan under the influence

of the digitalization of the economy in the period 2022–2024. The scientific methods used in writing

this article include the following: systems analysis, statistical analysis, comparative analysis, and expert

assessments. The main results of the author's study show that the digitalization of the banking sector in

Tajikistan is characterized by the gradual introduction of modern technologies, an increase in the share

of cashless payments, and the development of mobile banking. The findings of the study indicate the

need to accelerate digital transformation processes to increase the competitiveness of the country's

banking system and ensure financial inclusion of the population.

Keywords: banking system, digitalization, financial technologies, mobile banking, payment systems,

financial inclusion, Republic of Tajikistan, digital economy, banking services, innovation.

http://kremlin.ru/events/president/news/73683
http://kremlin.ru/events/president/news/72444
http://kremlin.ru/events/president/news/72444
https://www.vedomosti.ru/economics/manuals/2024/06/11/1043147-rossiya-predlozhila-druzhestvennim-stranam-rascheti-na-platforme-brics-bridge
https://www.vedomosti.ru/economics/manuals/2024/06/11/1043147-rossiya-predlozhila-druzhestvennim-stranam-rascheti-na-platforme-brics-bridge
https://iz.ru/1708886/2024-06-07/siluanov-rasskazal-ob-obsuzhdenii-so-stranami-briks-edinoi-platezhnoi-sistemy
https://iz.ru/1708886/2024-06-07/siluanov-rasskazal-ob-obsuzhdenii-so-stranami-briks-edinoi-platezhnoi-sistemy
https://ria.ru/20250901/bank-2038785207.html
https://ria.ru/20250901/bank-2038785207.html
mailto:firuza.1978@inbox.ru


514 Economic Sciences • 2025 • №10 (251)

References

1. Axrorova A. D., Boboev F. D. Trends in digitalization of the banking sector of the economy of the Republic of

Tajikistan // Polytechnic Bulletin. Series: Intelligence. Innovation. Investments. — 2021. — 4(56). — P. 114–124.

2. Boboshoxzoda S. M., Axmadbekova N. M., Umarova M. S. Theoretical analysis of the activities of banking

entrepreneurship in the Republic of Tajikistan and foreign experience // Bulletin of the Tajik National University.

Socio-Economic and Social Sciences Series. — 2025. — No. 4. — P. 88–93.

3. Fajzuloev P. B. The influence of marketing factors on the transformation of traditional banks into digital and

neobanks // Bulletin of the Tajik National University. Socio-Economic and Social Sciences Series. — 2024. —

No. 10–2. — P. 35–46.

4. Ganiev R. G. Assessment of the digital transformation of the banking sector of the Republic of Tajikistan //

Beacon of Science. — 2024. — No. 2. — P. 152–164.

5. Ismoilov S. M., Xudzhamkulov R.B Lutfulloev M. D. Prospects for the development of the digital economy in the

Republic of Tajikistan // Bulletin of TSUPBP. — 2020. — 3 (84). — P. 41–46.

6. Kodirzoda D. B.,Maxmudov F. I. Monitoring the development of the banking system of the Republic of Tajikistan

in the context of Digitalization of the economy // TSFEU. — 2023. — 2 (36). — P. 34–40.

7. Madzhidova S. X. Current state and features of development of the banking system of the Republic of

Tajikistan // Bulletin of the Tajik National University. Socio-Economic and Social Sciences Series. — 2022. —

No. 3. — P. 81–86.

8. Sattorova M. R. The state of organization of digitalization of the economy in the Republic of Tajikistan // A

Posteriori. — 2025. — No. 4. — P. 68–71.

9. Sobirzoda N. M., Gayurov G. X. The role and place of banking potential in the development of the national

economy // Bulletin of the Tajik National University. Socio-Economic and Social Sciences Series. — 2023. —

No. 12. — P. 11–20.

10. Strategy for the development of the digital economy of the Republic of Tajikistan for 2023–2030. Dushanbe. —

2023.



Economic Sciences • 2025 • №10 (251) 515

Impact of labor shortage in Romania on state

economic development. Asian labor migrants

© 2025 Luchian Vladislav

Candidate of Economic sciences, Associate Professor, Financial University under the Government of

the Russian Federation.

E-mail: VLukian@fa.ru

This article examines the current situation in the Romanian labor market, characterized by an acute

labor shortage, particularly in key economic sectors such as construction, industry, and the HoReCa

sector. The analysis shows that the mass emigration of Romanian professionals abroad, primarily

to EU countries, and declining birth rates are leading to a labor shortage, negatively impacting the

implementation of infrastructure and construction projects, increasing company costs, and reducing

their productivity. Given restrictions on attracting foreign workers from non-EU countries, Romanian

companies are actively recruiting untrained specialists from Asia, a necessary strategy to fill the

labor shortage and maintain the country's economic growth. The article emphasizes the need to find

solutions to stabilize the labor market and improve its efficiency in the face of Romania's demographic

and migration challenges.
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industry, HoReCa, socio-economic development.
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This article examines transformations of the international trade system amid rising geopolitical instability

that intensified after 2022. It analyzes new models of international trade, including regionalization,

increased protectionism, the emergence of alternative payment systems, and the development of

“hybrid” logistics routes. Based on a comprehensive analysis, the paper identifies both threats and

opportunities for the Russian economy, including the reorientation of foreign-trade flows toward

markets in Asia, the Middle East, and Africa, the development of import-substituting industries, and

participation in new forms of regional integration. The conclusions indicate that, in a fragmented global

economy, Russia can use adaptation and reorientation measures as a basis for sustainable growth.
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The article presents the results of a study of the dynamics of development and the current state of the

Organization of Turkic States (TG), the formation of its institutions. The features of the positioning of

the member countries of the association are revealed, their country accents in the economic agenda of

the Association are determined. Based on the comparative characteristics of the economic state of the

Turkic states, their stated priorities in the OTG, as well as the specifics of the international positioning

of the organization itself, an analysis of the strengths and weaknesses of the organization, as well as

the opportunities and threats of the Turkic integration project (SWOT analysis) is carried out.
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This article explores the transformation of human resource management in the hospitality industry

amid a growing shortage of qualified personnel and high turnover. The author addresses the scientific

issue of the discrepancy between traditional approaches to HR management and modern labor market

demands by proposing an integrated system of adaptive human resource management tailored to the

specific needs of the hospitality industry.

This study reveals the potential of digitalizing HR processes through the implementation of modern

technologies and analytical tools to optimize HR management. The article substantiates the economic

efficiency of investing in human capital and develops a multi-level system of measures to enhance

employer attractiveness. The study's novelty lies in the creation of a cyclical HR management model

that integrates strategic, operational, and evaluative components, taking into account the economic

capabilities of various types of hospitality businesses. The results will be useful for hospitality industry

executives, HR specialists, and researchers in the fields of tourism and service management.
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This article examines the regional management aspect of public policy to improve the quality of life

of the population in a region with specific socioeconomic conditions. It analyzes various scientific

approaches to the structure and content of the category “quality of life,” which, in addition to its

social component, has economic roots, which determine all social indicators reflecting the essence

and content of this category. Analyzing the mechanisms for managing socioeconomic processes, the

author emphasizes the need to consider the structure and level of development of the economy, the

social sphere, the characteristics of economic processes, the potential and operating conditions of

the socioeconomic system, and many other factors. Based on this postulate, the author develops a

schematic model of the process of public management of improving the quality of life of the population

in the region, in which he proposes the introduction of a regional model of managing socio-economic

development, focused on achieving a given target state of regional development, the introduction

of a conceptually new two-loop model of managing investment processes in the region, as well as a

mechanism for economic whitening based on the need to group and use specific management tools.

Keywords: management, region, quality of life, development model, investment processes, economic

whitening, socio-economic development, Republic of Dagestan.
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In the modern economic environment, business process simulation technology allows for the pre-

calculation of the return on management initiatives through the analysis of multiple alternative scenarios.

This method paves the way for a proactive management model, where it becomes possible not only to

predict potential threats in numerical terms, but also to create insurance funds that are commensurate

with the identified risks. The use of dynamic scenario models fundamentally changes the approach to

the budget process, providing it with the necessary flexibility to respond quickly to emerging market

trends. Simulation modeling creates a unified information space that combines financial statements

and operational performance indicators, resulting in a comprehensive digital twin of the organization.
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The article explores the competitive landscape of the Russian educational technology (EdTech) market in

2024–2025. The study substantiates the relevance of the topic due to the rapid digital transformation of

educational services and growing strategic uncertainty in the industry. A comprehensive methodological

framework was applied, combining analysis of competition strategies, industry trends, and publicly

available analytics. The research identifies three dominant models of competitive behavior among

EdTech companies: strategic consolidation, focus on product quality, and technological innovation.

Based on the comparison with Michael Porter's classical theory of competitive advantage, the study

proposes modified strategies tailored to the EdTech market: educational architecture, technological

scalability, and personalized context. The findings suggest that in the context of market maturity,

Russian EdTech companies must flexibly combine these approaches for sustainable development. The

theoretical contribution lies in adapting strategic management tools to the digital economy, while

the practical significance involves the applicability of the proposed models to real-life managerial

decision-making.

Keywords: competitive strategy, EdTech, personalization, innovation management, operational efficiency,

online learning platform, competition model, sustainable development, adaptive learning.
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The article proposes a system of performance indicators for evaluating the operational logistics of a

marketplace. This system allows for a quantitative assessment of the logistics component's performance

and facilitates the development of a comprehensive set of management decisions. The practical

application of the proposed system is demonstrated using the example of one of the top Russian

marketplaces. The analytical results reveal the identified correlations and form a basis for optimizing

investment in the marketplace's development.
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The improvement of IT developments is made possible by the government's expansion of the country's

digital economy. Modern IT programs for the exchange of large amounts of information data facilitate

the adoption of informed management decisions, the execution of forecast calculations, the processing

of various types of information, and the creation of databases.

But at the same time there are a number of different risks, including loss of business, job cuts, security

breaches.

Today, IT is actively used and implemented in the life of society and the state. Technologies are

changing the sphere of mass service, new business models are emerging in various industries, and

working groups are being created that consider different categories of risks.

In these global technological changes much depends on the position of the state. According to

experts, the task of the state is to create a single regulatory framework, and the business itself will

be transformed, as the business environment is changing and competition is growing. Despite all the

existing risks, the advantages lie in the convenience and the emergence of new opportunities that did

not exist before.

Keywords: digital technologies, transformation, risks, data, security, development.

References

1. Gadzhiev M. M., YAkovleva E. A. Diagnosis of problem situations in socio-economic systems: network forms of

interaction // Management of economic systems: electronic scientific journal. — 2018. — 3 (109). — P. 2–3.

2. Gadzhiev M. M., YAkovleva E. A. Functional diagnostics of enterprise activities based on the theory of adaptive

management and analysis of problem situations in the conditions of the information network economy //

Management of economic systems: electronic scientific journal. — 2018. — 3 (109). — P. 2–6.

3. Methodological support for the strategic planning system / B. L. Kukor [et al.]. — Moscow : Rusajns, 2025. —

156 p. — ISBN 978-5-466-08785-7.

4. Models for identifying priorities for innovative companies / V. N. Volkova [et al.] // International Conference

on Soft Computing and Measurement. — 2016. — Vol. 2, no. 4–7. — P. 279–282.

5. Risk-oriented technology of information support in the digital economy: risk management in the electric

power industry / M. B. Ignat’ev [et al.] // Economic Sciences. — 2018. — 4 (161). — P. 21.

mailto:ESVolkova@fa.ru


532 Economic Sciences • 2025 • №10 (251)

6. Updating the features of developing a strategic management system for the Russian economy / A. E. Karlik

[et al.] // International Conference on Soft Computing and Measurement. — 2017. — Vol. 2. — P. 303–306.

7. Volkova E. S. A mechanism for managing the strategic positioning of a modern enterprise // Economic

Sciences. — 2025. — No. 242. — P. 622–627. — DOI: 10.14451/1.242.622.

8. Volkova E. S. A systematic approach to risk-protected strategic management technology based on cognitive

modeling : Collection of scientific papers of the XXV International Scientific and Educational-Practical Confer-

ence. In 3 parts, St. Petersburg, October 13–14, 2021. Part 1 // System analysis in design and management. —

SPb. : Sankt-Peterburgskij politexnicheskij universitet Petra Velikogo, 2021. — P. 338–341. — DOI: 10.18720/

SPBPU/2/id21-76.

9. Volkova E. S. Strategic planning for the activities of electric power industry enterprises. — SPb. : Skifiya-print,

2022. — 108 p. — ISBN 978-5-98620-579-3.

10. YAkovleva E. A., Kozlovskaya E. A. Innovative economic development (import substitution concept) // Bulletin of

the Financial University. — 2016. — Vol. 20, 6 (96). — P. 54–62.

https://doi.org/10.14451/1.242.622
https://doi.org/10.18720/SPBPU/2/id21-76
https://doi.org/10.18720/SPBPU/2/id21-76


Economic Sciences • 2025 • №10 (251) 533

Public service quality management: digital

management and legal regulation

© 2025 Zinchuk Galina Mikhailovna

Professor, Doctor of Economic Sciences. Plekhanov Russian University of Economics, Moscow, Russia.

E-mail: Zinchuk.GM@rea.ru

© 2025 Brick Anna Dmitrievna

Associate Professor, Candidate of Law. Don State Agrarian University, Persianovsky, Russia.

E-mail: brickad@mail.ru

In the context of global digital transformation, improving the quality and accessibility of public services

is becoming a key priority for governments worldwide (digital network government). Citizens' expec-

tations, accustomed to the convenience and speed of digital services in the commercial sector, are

placing new demands on the state. Traditional, bureaucratic service quality management models fail

to meet modern challenges, necessitating the implementation of innovative, technologically driven

approaches. The digitalization of public administration implies a fundamental change in the philosophy

of interaction between the state and society, specifically, a transition from passive service provision

to active, proactive service focused on citizen needs. This article analyzes innovative approaches to

public service quality management based on the implementation of digital technologies and assesses

their impact on the effectiveness of citizen services. The methodological basis of the study is an

analysis of scientific literature, a summary of domestic and international experience, and a systemic

and comparative approach. The authors substantiate organizational and administrative measures aimed

at improving the effectiveness of digital public management tools.

Keywords: Quality management, state and municipal services, digital technologies, innovative approaches,

regulation, regulations, administrative procedures.
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