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Ha ocHoOBe cHcTeMaTH3MPOBAHHOIO IMOAX0Aa PACCMOTPEHA 3BOJIOLIMS TPAKTOBKHU YCTOMYMBOCTU Opra-
HM3aLHUK, JaHO YTOYHEHME 3TOrO TMOHSTHUSI U PACKDPBITO €ro CoaepKaHue.

Knroyesvie croéa: ycTOMUMBOCTb, (PUHAHCOBAs YCTOMYMBOCTb, SKOHOMUYECKAsA YCTOMYMBOCTD, TTPOM3-
BOJICTBEHHAs! YCTOMUYMBOCTb, MAPKETUHTOBAsl YCTOMUMBOCTbD.

B peiHOUYHOIT 5KOHOMUKE CTaOUIbHOE pa3BU-
THE OPTAaHU3aIU BO MHOTOM XapaKTEPU3YETCS €€
¢rHaHCOBOM ycTONUMBOCTHIO. COBpeMEHHbIE YCIIO-
BUSI 9KOHOMUKHU OTJIMYAIOTCSI HECTAOWIbHOCTBIO, KO-
TOpasi COMPOBOXAAETCSI U3MEHeHUEM (opM C00-
CTBEHHOCTH, PA3pyIICHUEM BEPTUKAJIBHBIX CBSI3€1
W YCUJICHUEM POJIM TOPU3OHTATBHBIX, CYIIIECTBEH-
HBIM TOBBILLIEHUEM HEOIPEAETIEHHOCTA OTHOCUTENIBEHO
(HMHAHCOBOIO COCTOSIHUSI OpraHu3aluu. YCTonuu-
BOCTBH MTO3BOJISIET PA3BUBATHCS B YCIOBUSIX MEHSTIO-
LIENCA BHEIIHEN U BHYTPEHHEN Cpelibl, JaeT BO3-
MOXHOCTB OCYIIIECTBIISITh MAHEBPUPOBAHUE TCHEXK-
HBIMU CPEJCTBAMU, a TAKXKe CITOCOOCTBYeT becrepe-
0oifHOMY Tpoleccy MPOU3BOACTBA U pPeau3allviu
MPOAYKIIMU U yCIIyT. B CcBsI3U ¢ 3TUM 0COOYIO aKkTy-
aJIbHOCTh MPUOOPETAET BOMPOC aHAIM3a MoKa3aTe-
Jielt (MHAHCOBOI YCTOMUYMBOCTH, OCHOBHAS LEJb
KOTOPOTO - BBISIBUTh MIPUYUHBI €€ YTPaThl U HAUTU
MyTU BOCCTAHOBJIEHUS. JlesITeIbHOCTh OpraHU3aluu
JIOJDKHA TIIATEJIbHO aHAIM3UPOBATHCS C TOUKHU 3pe-
HUs ee PUHAHCOBOI YCTOMYMBOCTU, TaK KaK HeBep-
HBIE YITPABJICHYECKNE PEIIEHUS MOTYT IMPUBECTU K
0aHKPOTCTBY U TOTEPE penyTalluu Cpear aKIiMoHe-
POB M KPEIUTOPOB.

IToHsTHE “yCTOMYMBOCTL” paHee UCIOb30Ba-
JIOCh, KaK MPaBWIO, B €CTECTBEHHBIX HAayKax s
0003HaYEHUsI CLIOCOOHOCTU CUCTEMbI COXPAHSITh CBOE
MOJIOKEHUE MTPY BO3AEHCTBUU HA HEe pa3HOOOpas-
HbIX (pakTOpOoB. [ToBBIIIEHNIE BEPOSITHOCTH BO3HUK-
HOBEHUS KPU3UCHBIX SIBJICHUI B 9KOHOMMKE, BbI-
3BaHHBIX ITMHAMUYHOCTbIO OOIIIECTBEHHOTO pa3BU-
TUSI, MPUBOAUT K HEOOXOTUMOCTHU UCITOJIb30BaTh 3TOT
TEPMWUH U B S)KOHOMUYECKUX HayKax.

B nocneaHee BpeMsi BO3MOXKHOCTH KaueCTBEH-
HOTO MPOBEAEHUS aHann3a (GPUHAHCOBOTO COCTOSI-
HUS OpraHU3alMy 3aMETHO BO3POCIU. YK€ HE SIB-
JISIETCSI PEIKOCTBIO TPAMOTHO TTOATOTOBJIEHHAS aHa-
JIMTUYECKAS 3alMCKa, KOTOpasi BCECTOPOHHE Xapak-
TEPUBYET ACATEIbHOCTh OPTAaHU3ALINHA, OTIPEICIISIS
OCHOBHBIE HEIOCTATK! B PAa3BUTUU U BO3MOXHBIE
IMyTH WX ycTpaHeHnsT. OUHAHCOBEIN aHaIU3 B Ha-
cTosilee BpeMsl TT03BOJISIET HAKOMUTh, TpaHCchOp-
MUPOBaTh U UCIOJb30BaTh MH(MOPMALIUIO 3KOHO-
MMWYECKOTO XapaKTepa ¢ LUEbIO:

e OILIEHKM TEKYIIEro 1 NMepCcreKTUBHOTO (DMHAH-
COBOTI'0 COCTOSTHUSI OpraHU3alUM;

® BbISIBJICHUSI TOCTYITHBIX UICTOYHUKOB CPEACTB
M OLIEHKM BO3MOXHOCTU U 11€J1€CO00Pa3HOCTU UX
MOOWIN3ALIUM;

e TIPOTHO3UPOBAHUS TIOJIOXKEHUSI (YCTOMYMBOC-
THU) OPraHM3allMy Ha PbIHKE KaIlMTaJIOB.

JlocTrkeHue U coxpaHeHHe YCTOMYMBOTO (yH-
KLIIMOHUPOBAHUWS OpraHU3aluK JOKHbBI OMUPAThCS
Ha MOHUTOPMHT €€ TTPOU3BOJCTBEHHO-(bUHAHCOBOM
JesITeIbHOCTH, KOTOPbIi TTO3BOJUT HaOI01aTh 3a
JUHAMMKOM pacriojiaraeMbIX PECYpCOB U YIpexkaaTh
HeTaTMBHbIE TEHACHLIMU U3MEHEHUS UX CTPYKTYPHI.
st olileHKM JaHHOTO Tpoliecca aHaTUTUKU Mpe-
JlaraloT psif (prHAHCOBBIX TOKa3aTesieil 1 HopMa-
TUBHBII Jrana30oH UX 3HAYeHUI, BBIXO/ 3a Tpe/e-
JIbl KOTOPOT'O CUTHAJIM3UPYET O HapyLIeHUU TMPOo-
MopLuii B pecypcoodecriedeHU opraHu3aluy u oo
yIpo3e ee yCTOMUYMBOCTU. B CBSI3U C 9TUM B 9KOHO-
MUYECKOU TUTepaType YCTOMUMBOCTb OpraHU3aluu
paccMaTpuBaeTcs Kak MoporoBoe (MMHUMAaJIbHOE,
MaKCHUMaJIbHOE) 3HaYeHe ToKas3aTesieil, XxapakTepy-
3YIOIIMX TPaHULIBI HOPMAaTUBA U UMEIOLIMX METO-
JIOJIOTMYECKOE U MPaKTUIYeCKOe MPUIOXKEHUE.

YcToitunBoe coCTOSTHUE OpraHU3alluy SIBJIsIeT-
Csl pe3yJIbTaTOM I'PaMOTHOTO, YMEJIOTO YIpaBJIeHUs
BCEM KOMILJIEKCOM (DaKTOPOB, OMPEaesIOIX pe-
3yJIbTAThl XO3SICTBEHHOU NeITeIbHOCTU OpraHu3a-
uuu. beccnopHo, yeM BbIlIe YCTOMYMBOCTD Opra-
HU3allMK, TeM 0oJiee OHA He3aBUCUMa OT HEOXU-
JJAHHOTO U3MEHEHMST PHIHOYHOM KOHBIOHKTYPHI U,
CJIeIOBATENIbHO, TeM MEHBbILIE PUCK OKa3aThCsl Ha Kpato
0aHKPOTCTBA.

Mexny TeM 10 HACTOSILIEro BPEMEHU Cpeau
5KOHOMUCTOB OTCYTCTBYET €AMHCTBO MHEHMI O TO-
HSITUM “yCTOMYMBOCTh OpraHu3auuu”. B akoHoMu-
YyecKol JuTepaType U Ha MPakTUKe YCTOMYMBOCTD
OpraHu3alyu, Kak MpaBujao, OTOXIECTBISIOT ¢ (pu-
HaHCOBOM YCTOMYUBOCTBIO.

duHaHCOBas YCTOMYMBOCTD - 3TO OAHA M3 HaW-
BaXKHEMIIIMX XapaKTEPUCTHK COCTOSTHUS JII0OOi opra-
HU3ALUU U €€ MOBeACHUSI OTHOCUTEIbHO BHEIIIHUX
Y BHYTpeHHUX uamMeHeHuii. Eciau opranuzanus ¢u-
HAHCOBO YCTOWYMBA, TO OHA UMEET CYILLIECTBEHHOE

71



72

DKOHOMUKA U YIIpaBJICHUEC

Dronomuueckue
HayKu

5(66)
2010

MPEUMYLLIECTBO TEepe APYTMMU OpraHU3aLMsIMU TOTO
ke TTpoGuJIsl B TPUBJICUEHUN NHBECTUIIUIA, B TTOJTY-
YEHWU KPEIUTOB, B BHIOOPE MOCTABIIMKOB U B MO~
0ope KBaIM(pUIIMPOBAaHHBIX KaapoB. Takast opraHu-
3alMs B COCTOSIHUM B YCTAHOBJIEHHBIE CPOKHU OCY-
LIECTBJISITH MOJHOCTBIO PACU€Thl C TOCYIApPCTBOM U
OO1IECTBOM MO MEPEUYUCTEHUIO HAJIOTOB U HEHAJIO-
TOBBIX TJIATEXEN, C pAOOTHUKAMU MIPEATTPUSTHUS 11O
BbITJIATE 3apabOTHON IMUIaThl, C aKIIMOHEPAMU 10
BbITUIATE IMBUIIEHIOB, a TAKXXE C OAHKAMU T10 BO3-
BpaTy KpPeIUTOB U MPOLIEHTOB 1Mo HUM. OnmHAKO B
5KOHOMUYECKOM JIMTEPATYPE HET EAMHCTBA MHEHUIA
OTHOCUTEJIbHO TOHSITUSI “(pUHAHCOBAs YCTOMUM-
BOCTb”.

Tax, B 5KOHOMMYECKOM U IOPUINYECKOM CJI0-
Bape 1of penakuueit A. H. Azpuauana nion puHaH-
COBOM YCTOMYMBOCTBIO IOHUMAETCS “CTaOMILHOCTh
(bnHaHCOBOTO MOJIOXKEHUS, BhIpaXKaroIascs B coa-
JJAHCUPOBAHHOCTU (DMHAHCOB, JOCTATOYHOM JIMKBU-
HOCTH aKTMBOB, HAJIMYUN HEOOXOIUMBIX pe3epBoB”!.

B npyrom cioBape BcTpeuaem 60Jiee IMPOKOe
ToaKoBaHue: “PuHaHCcOBast yCTOMYMBOCTh KOMIIA-
HUU XapaKTepU3YETCS COOTHOIIEHEM COOCTBEHHBIX
1 3a€EMHBIX CPEACTB C TEMIIAMM HAKOTUIEHUS COO-
CTBEHHBIX CPEICTB B PE3yJbTaTe XO39UCTBEHHOU
JNeSITETbHOCTA, COOTHOIIEHUEM JOJTOCPOYHBIX U
KpPaTKOCPOUYHBIX 00513aTEIbCTB, 00eCIIeYeHUEM Ma-
TepUAIbHBIX O0OOPOTHBIX CPEICTB COOCTBEHHBIMU
HMCTOYHUKAMU 2.

J1oBOIbHO 00BEMHOE 10 3HAUEHUIO OIpeielie-
HUe (pHAHCOBOM YCTOMYMBOCTH MBIl HAXOIUM B pa-
oore JI. Poimanogoil. “DuHaHCOBas yCTOMUYUBOCTD -
5TO 9KOHOMMWYECKAs KaTeropusi, BbIpaxkarolas cuc-
TEMY PKOHOMMYECKHUX OTHOILIEHUI, MPU KOTOPBIX
NpeanpusaTie GopMupyeT TEHAEHIMIO YBETUYEHUS
(bmHaHCOBOIO MOTOKA MPU OOIIECTBEHHO TTpUEMIIe-
MbIX TEMIIAX Pa3BUTHUS, MOXET MpPHU cOATaHCUPO-
BaHHOM TPUBJICYEHUU KPEAUTA U CPEACTB CyOCHU IV -
poBaHUs 00ecIieurBaTh aKTMBHOE WUHBECTUPOBAHUE
1 IPUPOCT 0OOPOTHOIrO KanuTajia, CTUMYJIMPOBATh
BOCIPOU3BOACTBO paboyueit CUJIbl, CO3IaBaTh (pMHAH-
COBBIE pE3epBbl, y4aCTBOBaTb B (POPMUPOBAHUU
Oromxera’s.

C touku 3peHus I.B. Casuuroil, “prHaHCcOBas
YCTOWUYMUBOCTb TPEANPUATUS - ITO CHOCOOHOCTH
CyOBEKTOB XO35MCTBOBaHUS (DYHKIIMOHUPOBATh U
pa3BUBATbLCS, COXPAHSATh PABHOBECUE CBOUX aKTH-
BOB U IIAaCCUBOB B U3MEHSIOLIEHCA BHYTPEHHEN U
BHEIIHEN cpejie, FapaHTUPYIOLIIEe €ro IJIaTeXeCIo-
COOHOCTb ¥ MIHBECTULIMOHHYIO TTPUBJIEKATEIbHOCTh
B JIOJITOCPOYHON MEPCHEKTUBE B TPaHULIAX JOIyC-
TUMOTO YPOBHS pUcKa™*.

E.H. Bvibopoea paccMaTpuBaeT MOHATHE (DU-
HAHCOBOI YCTOMYMBOCTH C ABYX TOUEK 3peHus: “B
LIMPOKOM CMBbICJI€ (DMHAHCOBYIO YCTOMUMBOCTH MOX-
HO TPaKTOBaTh KaK ClIOCOOHOCTb XO3SMCTBYIOLIETO

cyObeKkTa (DyHKIIMOHMPOBATh B COCTOSTHUSIX, TTO MEHb-
et Mepe, OJIM3KUX K paBHOBECHIO (UMEETCSI B BULY
(bmHaHCOBO-3KOHOMUYECKAsT YCTOMUYMBOCTD) B yC-
JIOBUSIX TTIOCTOSTHHBIX BHEITHUX M BHYTPEHHUX BO3-
nericTBuii. B 0onee y3KoM cMbiciie, (PMHAHCOBO-3KO-
HOMMYECKasl yCTOMYMBOCTb XO3SIACTBYIOILETO CYyOheK-
Ta - 9TO TaKoe (PMHAHCOBO-3KOHOMUYECKOE COCTOSI-
HME OpraHU3alK, TP KOTOPOM OHA He TOJIbKO SIB-
JISIeTCsl TMKBUIHOM, TIaTEXXeCIOCOOHOM, HO U UMeE-
€T JOCTaTOYHO CPENCTB JIJIsI HOPMAJIbHOTO (DYHKIIH-
OHMPOBaAHMS (3MeCh e MpearoaraeTcs 1 10cTa-
TOYHOCTb (PMHAHCOBO-3KOHOMMUYECKHUX PECYpPCOB)”™>.

C touku 3penust C.H. Kpvraoea, prHaHcoBast
YCTOMUMBOCTD OIIpENEeIISIeTCs IpeXae BCero “cooT-
HOIIIEHWEeM 3a€MHBIX M COOCTBEHHBIX CPEACTB B
CTPYKTYpeE €€ KanmuTaja U XapaKTepu3yeT CTeleHb
HE3aBUCUMOCTH KOMMEPYECKOI OpraHu3aluu OT 3a-
€MHBIX UICTOYHMKOB (PMHAHCUPOBAHKS °,

HHoe onpeneneHne paccMaTpuBaeMOMy TTOHSI-
tnio gaetcst B.M. Poouonoeoii, M.]]. Dedomosoi.
“@uHaHCcOBasi YCTOMYMBOCTD MPEANPUITUSI - 3TO
TaKoe COCTOSIHME ero (pMHAHCOBBIX PECYPCOB, UX
pacnpeeseHUe U UCITOJIb30BaHKME, KOTOpoe obecrie-
YMBaeT pa3BUTHE MPEINPUSATHUS HA OCHOBE pOCTa
MpUOBLIM M KarnuTaja IMpu COXpaHEHUU TUIaTexXe-
CITOCOOHOCTH B YCJIOBUSIX JOITYCTUMOTIO pucka™’.

Bosrbliias rpyrmna aBTopoB orpenaessaeT (GuHaH-
COBYIO YCTOMYMBOCTD TIPEATNIPUSITHUS yepe3 ee Iia-
TexecrnocoOHocTh. [To Muenuto M. C. Abpromuroii
u A.B. Ipauesa, “duHaHCOBasA yCTOMUUBOCTD MPe/I-
TIPUSITUST €CTh HE YTO MHOE, KaK Hale>KHO TapaHTH -
pOBaHHas IJ1aTeXXeCIOCOOHOCTh, HE3aBUCUMOCTD OT
CJIy4alfHOCTE pHIHOYHOM KOHBIOHKTYPHI 1 IIOBEIEC-
HUS NapTHEPOB”’S. DTOI Ke TOUKM 3peHUS IPUIep-
xuBatorcst C.E. Koear’®, K.C. bapanog', I. IlIma-
Aen'' Y ApyTHe UCCeI0BaTeln.

B sxoHOMUYECKO# TuTEpaType Mo BOIpocaM
VIPaBICHUS CTPAXOBBIMU U KPEAUTHBIMU OpTaHU-
3alMSIMU TaKXKe MHOTO BHUMAaHUs YAEASeTCS TTOHSI -
THUIO (PMHAHCOBON YCTOMYMBOCTH.

Taxk, B.A. Cyxoé npencrapisieT (PMHAHCOBYIO
YCTOMYMBOCTH CTPAXOBbIX KOMIAHUM KaK “CcIioco0-
HOCTb BBITIOJTHSTH IMTPUHSTBIE 00s13aTeJIbCTBA 1O A0-
rOBOpaM CTpaxoBaHUs MPHU BO3AEHCTBUY HebJ1aro-
TIPUSATHBIX (PaKTOPOB, U3MEHEHUU B 9KOHOMUYEC-
KO KOHBIOHKTYpe...” 2. TakuM 00pa3oM, aBTOp Ipak-
TUYECKU OTOXAECTBIISIET MOHATHE (PMHAHCOBOM yC-
TOWYMBOCTHU C TJIaTEXKECTTOCOOHOCThIO. [Tog00HO0M
TOYKM 3peHUst ipuaepxxusaetcs u b. Hoepysoe':.

B ykazanusx llentpanbHoro 6anka P® ot
16 auBapg 2004 r. “O6 oLeHKe (PUHAHCOBO yC-
TOMYMBOCTM OaHKa B LEJSX NMPU3HAHMS €€ J0CTa-
TOYHOM JUISI y4acTUs B CUCTEME CTpaxOBaHUs BKJIa-
JOB” 17151 OLIeHKY (DMHAHCOBOI YCTOMYMBOCTU OaH-
Ka pEKOMEHIYeTCsI TPUMEHSITh CIeAYIOLINE TPYIITIHI
TokKasareJsei:
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e TPYIITy NTOKa3aTeseil OLIEHKU KaluTaa;

e TPYIITy MTOKa3aTeJieil OIleHKU aKTUBOB,

e TPYIIIy MTOKa3aTeseil OLEHKU KauecTBa yrpaB-
JIeHUsT 0AaHKOM, €To OoIepalusIMy U pUCKaAMU;

e TPYIITy TTOKa3aTeseit OLIeHKN JOXOTHOCTH;

e TPYIITY NTOKa3aTesieil OLIeHKU JTUKBUIHOCTH.

ITo muenuto B.H. ZKueaaoea, yCTOMUYNBOCTh
0aHKa - 3TO “COCOOHOCTb 0aHKA B JTMHAMUYHbBIX
YCJIOBMSIX PHIHOYHOM CpeIbl YETKO U ONEPaTUBHO
BBITIOJIHATH CBOM (PYHKIIUM, 0OecIieunBaTh HaaeX-
HOCTb BKJIAZIOB IOPUANYECKUX U (PUBUUECKUX JIUIL U
CBOMX 00$13aTeJILCTB 10 00CTYKUBAHUIO KJIMEHTOB” 14,

Taxkum 0Opa3oM, B 3KOHOMUYECKOU TUTEepaType
HCIIOJIb3YETCSI HECKOJIBKO TPAKTOBOK ITOHSITUS “Du-
HaHCOBasi yCTOMUMBOCTh” . OIHU aBTOPHI IIPEICTaB-
JITIOT ee KaK TUIaTeXXeCcIoCcOOHOCTh BO BPEMEHU WU
Kak TTOCTOSIHHOE BO BPEMEHU COOTHOIIIEHUE MEXITY
MPUBJICYEHHBIM 1 COOCTBEHHBIM KaruTanoM. B pabo-
Tax JIPyryux aBTOPOB CYLIIHOCTb (PMHAHCOBOM YCTOM-
YMBOCTY OCHOBBIBAETCSI HA aHAJIM3€ CTATUCTUYECKUX
rnokasaTeJieil - Koa(pPULIMEHTOB U NX KPUTEPUEB.

BoabIIMHCTBOM aBTOPOB IPU aHaIM3e (PUHAH-
COBOI YCTOMYMBOCTU MCCJIEAYIOTCS abCOIIOTHbIE
3HauYeHMSI KOA(PDUILIMEHTOB (PHAHCOBOI YCTOMYM -
BOCTU U ITOIpa3yMeBaeTCs IIOJI TUM ITOHSITUEM “CTa-
TUUYECKOE” COCTOSIHME C HA0OPOM COOTBETCTBYIOIIMX
Pe3yJIbTUPYIOLINX KO3(PUILIMEHTOB, HAIIpUMEp Ta-
KMX, KaK ILIaTeKeCIIOCOOHOCTh, PEHTAa0eIbHOCTb,
JIMKBUIHOCTb.

HeonHo3HauyHOCTD OMpeneseHUsT CoaepKaHUs
TMOHSTHS YCTOMUYMBOCTU OpPTaHM3alMy U (PUHAHCO-
BOM YCTOMYMBOCTU B YACTHOCTHU, I10 HALLIEMY MHE-
HUI0, OOBSICHSIETCST OTCYTCTBUEM B 9KOHOMMUECKOI
JINTepaType CaMOro MOHITUS “yCTOMUYUBOCTD”.

IMoHgTue “ycTOMYMBOCTL” IBJISAETCSI OOBEKTOM
MPUCTAIBHOTO M3YyYeHUsI SKOHOMUCTAMM YXe Ha
MPOTSKEHUU MHOTUX fIecaTtuneTuit. Ocoboe 3Haye-
HUE Ucclief0BaHUE MPoOIeMbl YyCTOYMBOCTH B Poc-
CHUU TIPMOOPEJIO B TIpoliecce MepeBoaa SKOHOMUKU
Ha pIHOYHBIE YCIOBUS X03siicTBOBaHMs. Kak mpa-
BUJIO, B 9KOHOMUYECKOU JIUTEpaType “KaTeropus
YCTOMYMBOCTH TIPUMEHSIETCS KaK XapaKTepuCTUKa
CJIOXKHBIX ITMHAMUYECKHX CUCTEM, MTOABEPKEHHBIX
BJIMSIHUIO OOJIBIIIOTO YKciia (paKTOPOB, B TOM YKCIIE
(aKkTOpOB CO CAYYaTHBIMU XapaKTepuUCTUKaMu™ 1,

JI1o0as1 opraHu3anus SIBISIETCS CJIOXHOU Auv-
HaMWYECKOU cucTeMOoi, PYHKIIMOHUPYIOLIEH B 13-
MEHSIOIIUXCS YCTOBUSIX PHIHOYHOM CPEebl, M 1O~
JKHa pacCMaTpUBAThCS ¢ TOYKU 3PEHUST CHCTEMHOTO
noaxoxna. [Toatomy, mo HalleMy MHEHUIO, HAM0O-
Jiee TOJTHO TOHSITUE “YCTOMYMBOCTDL OpraHu3aluun”
xapaktepusyercs JI.M. JlomaTHMKOBBIM KakK “cIio-
COOHOCTb TMHAMUYECKOW CUCTEMbI COXPAHSITh TBU-
>KEHHE TI0 HAMEYEeHHOM TpaeKTOpHU (ITOIAePKUBATh
HaMeUYeHHBII pexKM (DYHKILIMOHUPOBAHYS ), HECMOTPSI
Ha BO3IECTBYIOLINE HA Hee BO3MyIeHUs 1%, Oco-

00 cieayeT IMoaUYepKHYTh TOT (paKT, YTO 11 JMHA-
MMWYECKUX CUCTEM, K KOTOPbIM OTHOCSITCSI XO351-
CTBYIOIIIME CUCTEMBI, 00JIE€ TPUMEHUMO MOHSITHE
“YCTOMYMBOCTU” OTHOCUTEJIBHO UX Pa3BUTUS, a HE
BbDKMBAHMUSI.

OcHoBa yCTOMYMBOCTY OPraHU3alU - 3TO BO3-
MOYHOCTb ITIPOTUBOCTOSITh BO3ICHCTBUIO BHELITHEN
cpellbl Ha OCHOBE NPUHATHUS 3¢ (HEKTUBHBIX pellie-
HMIT B 00J1aCTU TTPOU3BOACTBEHHOTO, (DMHAHCOBOTO,
MapKETUHIOBOIO U IPYIUX BUIOB MEHEIKMEHTA,
MO3BOJISIIOLIMX MOJy4YaTh MPUOBLIL U BBITTOJHSTh
CBOM 00413aTeNIbCTBA NEpE] MAPTHEPAMU C YUETOM
UMEIOLINUXCI Y HEE BHYTPEHHUX pecypcoB. Takum
00pa3oM, conepkaHue yCTOMUYMBOCTU OpraHu3alu
MPEJCTaBISET COOON B3aMMOCBS3b HECKOJBbKUX BU-
JIOB YCTOMYMBOCTU OPraHU3ALINU:

® MapKEeTUHIOBAasl yCTOMUMBOCT;

¢ [IPOM3BOJICTBEHHASI YCTONYMBOCTD;

e (priHAHCOBAsI YCTOMYMBOCTD;

® DKOHOMUYECKAS] YCTOMUYMBOCTb.

MapkeTruHroBast yCTOMUMBOCTb OTPaXKaeT COBO-
KYIMHOCTh MApKETUHTOBBIX CTPATErUii B peaiu3allii
JOCTVDKEHUM 1ieyieil opraHu3auuu (T.€. B Moayde-
HUM TOYHOU U OOBEKTUBHON CIIeLIMaTU3MPOBAHHON
“HGOpMalLIMK O CIIPOCE Ha Pa3IMYHbBIX CETMEHTAX
PBIHKaX, B YMEHbIIEHUU PUCKA HEPETyJISIpHOCTU
MOJTyYEHUS 3aKa30B, B YBEJIMUEHUHN 3arPy3K1 MOILII-
HOCTEl U B MOBBILIEHNY PEATUHra OpraHu3alum), a
TaKXe B U3yYEHWU 3aBUCUMOCTHU OpraHu3aivu OT
PBIHOYHBIX (DAKTOPOB, B TOM YUCJE OT €MKOCTH
PBIHKA, KOHKYPEHLIMH, 2JIaCTUMHOCTHU CIpOCa.

ITpousBoacTBEHHAS YCTOMYMBOCTb CBUIETEb-
CTBYeT 00 3(p(DeKTMBHOCTU ITPOU3BOACTBEHHOI'O Me-
HEIKMEHTA, CIIOCOOCTBYIOILETO KaK CHUXKEHUIO YPOB-
H$ TIPOU3BOJCTBEHHBIX MOTEPD, COOEB 1 OCTAHOBOK,
BO3HMKAIOIIUX BCICACTBUE AEHCTBUS (haKTOPOB PHC-
Ka, HEIOCTAaTOYHOU HaeXXHOCTHU KaHaJI0B CHa0Xe-
HUS U pabOT MO KOOoMepalun, TaK U MOBBIILIEHUIO
YPOBHSI KauecTBa 00pabOTKU U COOPKU, COOTBETCTBY-
OILIET0 COBPEMEHHBIM CTaHAAPTaM.

CylmHOCTh (DPMHAHCOBOM YCTONYMBOCTH Opra-
HU3aLMU OIpeAesieTCsl CTAaOMIbHOCThIO (DMHAHCO-
BOTO MOJIOXEHMSI, BBIPAXKAIOLIETOCH B COAIaHCUPO-
BaHHOCTM (PMHAHCOB, TOCTATOUHOM JTUKBUIHOCTHIO
AKTUBOB U HATMYUEM HEOOXOAMMBIX PE3€PBOB, ra-
PaHTUPYIOLIUX €€ IMIaTeXEeCITOCOOHOCTh U HE3aBU -
CUMOCTbD OT CJAyYaMHOCTEW KOHBIOHKTYPbI M IOBE-
JIEHUs MapTHEPOB HA PbIHKE.

DKOHOMUYECKAas YCTOMYMBOCTD JIIOOOTO Tpe-
MPUSATHS XapaKTEPU3YETCSI KOHKYPEHTOCITIOCOOHOC-
ThIO IIPUMEHSIEMON OPraHMU3aLMOHHOM U TPOU3BO/I-
CTBEHHOU CTPYKTYpbl, yPOBHEM OpPraHU3alIMU MPO-
MU3BOJCTBA U TpyJda MepCcoHasaa, BHYTPEHHETO yII-
paBJIEHUS U BHELTHUX B3AUMOJICCTBUM C KIIMEHTA-
MM U MOCTaBIIMKAMU, C MApTHEPAMU U KOHKYPEH-
TaMU, C TOCYIapCTBEHHbIMU MHCTUTYTaAMMU.
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Takum 00pa3oM, YCTOMYMBOCTb OpraHU3aluu
KaK CIOCOOHOCTb COXPaHSTh IMOCTYIATEbHOE pa3-
BUTHE, HECMOTPsI Ha BO3ICICTBUE BHEIITHUX (DaKTO-
POB, PACKPBIBAETCS U OOECTIEYMBAETCS TTOCPEACTBOM
OCYILIECTBJIEHUSI COBOKYITHOCTH B3aUMOCBSI3aHHBIX
JIOTIOJTHSIIOLMX IPYT ApyTa HANpaBJIeHUI AeSTeNb-
HOCTU CaMOU OpraHu3aluy, HallpaBJICHHOW Ha MO~
BBILLIEHE KOHKYPEHTOCTIOCOOHOCTH €€ TTPOAYKIIMU
U YCIIYT, CIIOCOOHOCTHU K AMBEPCUPUKALIIN, UHBEC-
TULIMOHHOM aKTUBHOCTH U OPTaHU3alIMOHHO-3KO-
HOMMYECKOIN TMOKOCTH.
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